O —9= <bHT ATSTAT

BT — 12
faga — =agara s34
Irafer — 2 gvo as A=< goTich — 80
1. SgaTa 8 3ABATR —
=5 . Sgasa JHehHAIR gfarsTa
=0T 16 20%6
2. IAadrer 20 25206
3. Sttt 22 27.5%6
a. HifSTah ol 2o 27 594
3T 80 100%%
2. USHl b b I_RdIR IThpAY —
Ecl g2l bl GbIx gg-l b1 | A Yfaa BA b gfarsTa AT
1. gIg TS 12 1 159 249, 25
2. | ATTAYIIRI<H D 18 1 22.5% 36% 25
3. A Y ARMHD 13 2 32% 26% 35
a. N SaT USH 04 3 159% 08% 35
5. B IS 2 03 4 1596 06% a5
SRR 50 — 100% 100% 165
g Iarsa-i AT h
3. faga ag »1 IATHHARY —
H.HT. | ATRT—7 faga avqg IAPHATR gfarsTa
1. ga~el bl YUdiad Wd Hsod =) 11.25
2. ga-<T b R™rgr— 12 15
a. rars— s 10
6. g faaap ol 10 12.5
7. I =tdbal 11 13.75
WET—H
10. fa<ima 91 o 11.25
11. 9ot ga-<r1 12 15
12. SYHATHAT HAIETOT o 11.25
S0 100
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Aregf@ee 31T 9IS IS, 3TSTHY

Hisel U U S=d HATSIfHB 9RIST 2022
faga— =aara eI
HET—12
HHA: 2 g9¢ 45 A9 gUTich:80

gl & fore | fAadsr —
GENERAL INSTRUCTION TO THE EXAMINEES:
1. gyt "wduerq 3799 g9 gy ¥ AHib Afarda: o |

Candidate must write first his/her Roll No. on the question paper

compulsorily.

2. T Y BN a2

All the questions are compulasory.

3. Uk U hI IR &1 T8 IR giRawr d &1 o |

Write the answer to each question in the given answer book only.
4. IS UeAT H T<IReh Wvs & I I & IR Uh ArT BT foe |

For questions having more than one part the answers to those parts are to be

written together in continuity.
5. U9 UF & fa=<l UR IS ®U=RUl H§ fHAT bR &1 FJfe/ =R/ fAREmma 89 o=
BT 99T &b U9 bl T&l AT |

If there is any error/difference/contradiction in Hindi & English version of the
question paper, the question of the Hindi version should be treated valid.
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EosS—3]

SECTION-A
1. = @ = ge=l & SR BT A [Aded a9 B SR giRaa # forRay 1X12=12
ggdhfedd U
(i) a¥g T LOTadT BT ATIT THTATRROT fore 87 1
The standardization mark to measure the quality of a commodity is
(A) NGOS (B) ISI (C) Voice
(i) SYHATEAT FReToT ITfSfaH w9 | 99 H &7
Which year consumer production act was made?
(A) 1986 (B) 1954 (C) 1976
(iii) faoor 1 =T T B 1
(A) =BT B) fas=a (O) fafs+=
What do you mean by marketing
(A) Purchaser (B) Sales (C) Exchange

(iv) g X3 fS9ahT SUTE 370a7 HdT bl hT b UdTbA & B9 H sbdl 2dl &
FIT HEATAT 87 1
(A) oo fAgiRor B) ST (C) ais
What is the amount that the buyeo pays as consideration for the purchases

of the product or service?
(A) Price determination (B) Packaging (C) Brand

(V) fR Y ag B UER AR HT Had 287 1
(A)TgA B) fasaa  (C) fafssT
The promotion of any object is called
(A) Label (B) Advertisement (CO) Billing

(vi) IoTeIY 8 gara: 8 2? 1

(A) 3T HIfTh B IUR b g (B) ST hIfadh s IUR b I
(O) TS 99k & U UdS

Treasury bills are basically called?
(A) Instrument of short term borrowing (B) Long term borrowing

(CO) Instrument of capital market 1
(vii) WRT H wBd Lidb Taads (FaR 9roiR) 87 1

How many stock exchange in India?

(A)23 (B) 24 O 21
(Viii) gd=eT T urerfiies b 87 1
(A) FFrare= (B) HiTeA (0) fAde=

What is the primary function of management?
(A) Direction (B) Planning (C) Organaisation
(ix) = erfaf3=aar @51 Sifad <hr ? 1
(A) BT Bl B) gg@ar g (C) A9 B a1
Planning the risks of uncertainty.
(A)Reduces (B) Increase (C) Both A, B
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2.

3.

(x) 9<iT Teb ufshar 87 1
(A) FHIRTHAD (B) d9hRIHADB  (C) TEANTTHSD
Recruitment is a process.
(A) Positive (B) Negative (C) Collavorative
(xi) TITT Teh UfshaT B:i— 1
(A)SIANTTHD (B) ARRIHASD (C) ADRIHD
Selection is a process:-
(A) Useful (B) Negative (C) Positive
(xii) I BT ISYATT B dlel BT FAT haEd Boi— 1
(AT (B) fassar  (C) sovrar
What is the person who uses the object Called
(B) Trader (B) Seller (C) Consumer

Raa =l @6 gt o=xa 89 sax gRaswt # forlRag 1X6=6
G) T @ & H AS-1p ggiy Bl AL B BT U8 oo = @Y T |
The initiative to apply the scientific method in the field of management was
taken by...............
(i) XTSI SATATT D UTH e, & HATHST BT <TaT fhar ST dhdr © 1
Near the state commission ........................ cases can be claimed.
€510 N, ga=el BT AR T | 1
............ is the essence of management.
(v) fEr ST & JATHUYT Ud S 31T MERVT B IATET Bl .. Hed T |
Customization of a product and production of box or coveris called.............
670 T U Ul ufshar 8, ST g_RT »HariRal @ gfieehIol, dhielel ud
JFIAT BT FSTAT ST FhdT o | 1
................. Is a process by which the attitude, skills and abilities of the
employees can be increased.
(vi) I8 g o==1 b afasg § /a1 BRAr 8 AR B BRAT © e HEATT
27
Deciding what to do in future and how todo itis called.................
=1 gl & IR U dfaa | St Ix12=12
AT TgRTHB g 1—
() SUATHIT ITETAT H b Brhrad B Ahdr a7 1
Who can file a complaint in a consumer court.
(ii) fago= w1 37t Farse? 1
What is marketing write down.
(iii) ¥l BT Uoh Asgel FHIa garsa? 1
State the one important sources of recruitment.
(v) rgfaaesoer @51 ufshar o7 deg #§ aHssa? 1
Explain the procedure & appointment.
V) ATETReG AR &1 Aferag faa==r HifsTe? 1

Explain the in formal communication.
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(vi) FTOYOT UfehAaT & fhdT Th dca b1 fo=ar

Write down one element & communication process.

(vii) g BT pIs ar faRiuar fo=ar

Write down two characteristics & leadership.

(viii) IITaTIRHAT—hA IJMAUROT BT Ragr—< feaa faar?

Who gave the theory of need order motivation.

(ix) fade—= & a1 g faar

Write down two principle & direction.

(x) Ioie A T dread 87

What do you mean of Budget?

(x1) IISTET b fasm gara s 8 Sag | faa?

Write down how does planning provide directions?

(xii) s 61 a1 IRt b 9 R | O fora?

Write down two limitation of planning.
GUs—d
SECTION-B

AYII<HDP U2

ST H=IT 4 9 16 AP UAdb |l 3Pb Bl 2 | 2X13=26

4. Wah UL b BT H g Bl A fAaQiuad garsa 2
State the basic features of management as a profession.

5. dsiAep vd=e19 bl gfRUTNT w3 | A T g b 9 | adrsa? 2
Define scientific management state any one of it principles .

6. IATSTAT P17 UfRVINT H =T Usdd AT 87 2
What are the main aspect in the definition of planning?

7. {AT A T MR 87 I8 I A TAT b 87 2
What is meant by recruitment? How is it different from selection?

8. fHafsra == & =21 a4 R 51 a=ar w7 2
Explain any three principles of directing.

9. HAR dHT IAYOT d1ed F=a7 27 2
What are semantic barriers of communication?

10. SUATIAT & STRIT BhiA HIAd 287 2
What are the responsibilities of a consumer?

11. STTATT BT Sfee H ISTATIAT ERETIT b Aadcd bl TAHATSA? 2
Importance of consumer protection from business point of view.

12. fasTu= @57 9T OfSe? 39T g3 fasiyard a=r 87 2
Define advertising, what are its main features.

13. ISATET & fAuora # SafdsT & HrAal b1 goia S ifsta? 2

Describe the functions of labeling in the marketing of products.
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14. ST ITSTIR 92T a&T dTSR & did A< DR ? 2

Distinguish between capital market and money market?

15. Teh XIoTahIY (o)) 9 o= 87 2

What is a Treasury Bill?

16. ‘M2 9T bI Wehdl bl aer—a foa gbpR vdera o fore sgarn 287

How is the principal of ‘Unity of command’ useful to management ? Explain
briefly.

CYUis—H
SECTION-C
X2 ST 17 A 20 Ib U™APB U2 I 3ih BT 2 | 4X3=12
17. fafa—= @ 91STR U9l BT ARST BN | 3
Explain the various money market instruments.
ITTdT
OR

18.

19.

TA.TH.S. (N.S.E.) & fafa— @Ovsi &1 a==ar 6 |
Explain the various parts of NSE.

9o 57 STEaeReT w7 B° ' O QWd HARAT @ gurdr fauor W e uhR
HETOdh 87
What is marketing concept? How does it help in the effective marketing of goods
and services?

20T

OR

TaaRorT & AR H Y =T FASKT © ° IR Ud Al & f[aaRoer § S9a hrd
HASATS |
What do you mean by channels of distribution ? What functions do they play in
the distribution of goods and services ? Explain .

aSITf=Teh BT [eTaa P F=AafafRkaa a1 a=ar w7 3
1. HHEY AT
2. IO reIge
3. wra fAafer rega=
Discuss the following techniques of scientific work study :
1. Time Study
2. Motion Study
3. Method Study
2071
OR
T GEAT AR FATA TP b Rgi=<T a1 AT BN |

Explain the principle of 'Scalar Chain' and 'gang plank’ .
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20. HHATRAT & =TI B fAQ Ufhar 1 AT=AT BN | 3
Explain the procedure for selection of Employees.
20T
OR
faa iR e & fag ufSeror & wraw =71 8 7

What are the advantages of training to the individual and to the organization ?

L is—x
Section-D
e ST 21 9 23 UAP AR 3P BT B | 3X4=12
21. Yg=eI9 BT AT Yd TS S0 ATAT SIAT 8 AT B 2 4
Management is considered to be both an art and science. Explain.
3rEr / OR

“Uh Ahd IH DI IO Al hI ATAT ST A AR HIrAATYd D STA BIAT
BT 87 ITas hN 7

“A Successful enterprise has to achieve its goals effectively and efficiently.

Explain.
22. TR gIRT & 710 a9 ua=u4a & Ragr=<di @7 a1 o | 4
Explain the principles of scientific management given by Taylor.

3rerEr / OR

9 AT gR_T @ T ug=er &b Ragr=dl b7 AT B

Explain the principles of scientific management given by Fayol.

23. gATET IR & f3IU ATH el o7 8 2 [S° §R PR b IUrdl bl gSITd 17
What are the common barriers to effective communication suggest measure to

overcome them.
34Ar / OR
HIAT §RT gfaariad ATHURCT daTIhA RAIgT=<T &1 IMaTARAl bl THASISU?

Discuss maslow s need hierarchy theory of motivation. 4
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